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INI}IAN CT}UNCIL OF AGRICULTURAL RESEARCH

qft rcr, Ss $S*{rsrE qr.t, n{ ftd -l l00$l
I{ri*hi Shawas, Dr.R$endra pm$ed Road, New De}hi-l Im$l

t.No.: ftNl 10/09/20 I 8-Pension (Vol.Il) Datcd the lTih March, 20?2

Sub; Holding of Perrion Adelat b-r" PAtls of ICAR.

Refi I)'O. letttr No. ll39O02S-P&PW(Ii), dated l{l-0t-2022 from Secrttary, DaP&PW.

Kindly refer to the Council's letter of even number dated 24-*l-Zt)22 regarding
Conduct of All India Pensioner Adalat in the third week of March" 2022.

All Pension Authorising Llnits of ICAR is hereby directed to hold Pension Adalat
on 23d Mrreh,202t by l*veraging digital technology through VirJeo Con{brencing and
fumish the detailed report tlf the cases taken up in the Pension Adalat in the prescribed
profbrrna afiached with the leuer dated 24-01-20?2 through e-mail :

p$$j*sfisqt"isr2Qll3rgm"{il*:uni larsst by 04-0&Xtit.

l.

@*
(G.P. Sharma)

Director 1l"'inancei

Anusantlhan Bhar*,an-I. Fusa, New Delhi-l2 fbr
website nf ICAR {E-mai I :web.content(alicar.gov.in.

Distributions:-

llc ARIC, DKMA, Krishi
uploading the letter on the
mitaligrffi icar.org" in)
All Pension Authorirstion Units of ICAR
DDGs af all SMDs.
PPS to DC. lcARlsecreary. DARIi.
PPS to Secreta*'. IC'AR/DARI.:"
PPS Io AS&fA. DARfi.
PS to Director (Finance), ICAR.
Secretary.CJsc" ICAR.
Pensioners#amily llensioner$ r$ay approach their respective Pension
Authorisation Unit for redress of their grievance, if any.

(Ncte: Plea$e downloed the copy of this letter as per requirement as it is not bcirg
distribntrd separately)

)
3.
4.
5.

6"

7.
8.

9.



flrfrq eR en-S{ilFrq qRrE
INDIAN COUNCIL OF AGRICULTURAL RESEARCH

qRr rat, do vr$qnsrs qr.f. TS ffi .trooor
Krishi Bhawan, Dr.Rajendra Prasad Road, New Delhi-l10001

!nterna! Finance Division, Pension Section

F.No.: FlN-10/09/2018-Pension (Vot.II) Dated 2l-3-2022

Subject: Holding of Nation-wide Pension Adalat on 5th Muy, 2022

Please refer to Council's letter of even number dated 17 -3-2022 regarding holding of Pension Adalat
on23-3-2022by all Pension Authorising Unit of ICAR.

Dy. Secretary, Ministry of Personnel, P.G.& Pensions, Department of Pension & Pensioners
Welfare vide Office Memorandum No.1/3912021-P&PW (E) dated 2l-3-2022 (copy enclosed) has
informed to conduct the Pension Adalat on Thursday, May 5,2022. Accordingly, all Pension Authorising
Units of ICAR are requested to conduct Pension Adalat through Video conferencing on May 5,2022 and,
furnish the detailed report of the cases taken up in the Pension Adalat in the prescribed proforma attached
with the OM through e-mail : pensionsection2O I 2@ gmail. com.

Encl.as stated above

( G.P.Sharma )
Director (Finance)

Distributions:

1. I/c ARIC,DKMA, KAB-I, Pusa for uploading the letter on the ICAR website
2. All Pension Authorisation Units of ICAR
3. DDGs of all SMDs
4. PPS to Secretary, DARE & DG, ICAR
5. PPS to Secretary, ICAR
6. PPS to AS&FA, DARE/ICAR
7. Secretary, CJSC, ICAR
8. Pensionersffamily Pensioners may approach their respective Pension Authorisation

Unit for redress of their grievance, if any.

Qt'lote: Please download the copy of this letter as per requirement as it is not being distributed
separately)



No. 1/39/2021-P&PW (E)
Government of India

Ministry of Personnel, P.G. & Pensions
Department of Pension & Pensioners' Welfare

3" Floor, Lok Nayak Bhawan,
Khan Market, New Delhi,

Dated March 21,?fiD

OFFICF MEMORANDUM

Subject:-Holding of Nation-wide Pension Adalat, 2022-reg,

The undersigned is directed to refer to Department of Pension & Pensioners' Welfare DO
letter of even number dated 10.01.2022 and dated 01.02.20222 (copies attached) from Secretary
(Pension) addressed to all Secretaries for convening Nation-wide Pension Adalats in the third
week of March,2022, by each Ministry/Department/Organization/Field-formation by leveraging
technology through Video Conferencing.

2. It has now been decided to hold a Nation-wide Pension Adalat on Thursday, May 5,
2022 so that this Government initiative has an All [ndia impact. Accordingly, all
Ministries/Departments/Organizations are requested to make their arrangements for holding their
Ministry/Department/Organization Nation-wide Pension Adalat, prcfcrably through Video
Conferencing on May 5,2022.

3. The concerned grievance-holder also to be invited for the Adalat along with all the
concerned officials to instantly settle the case/grievance. Crievances requesting a change in
extant policy/rules or not as per extant policy/rules need not be taken up in the Adalats.

Encl: as above

"r' *-tr fiy-vt\;r
(Sanjoy Shankar)

Deputy Secretary to Govt of India

All Secretaries to Government of India
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Encl:As above

The Secretaries of a I I M in istries/Departments,
Government of lndia

Yours sincerely,

JIJ,
(V. Srinivas)

I
ffi Plsass vixit sur w+bsite : http$:lidsppw"$rsv.in. t'*lps:l/bh*viohya.fiic.in

*. Sffisr, *n{.q{rr.
Efrm
V. $riniuas, ns
Sf;CRf;TARY

D.0.No. 1 /39/2021 -P&PW(E) January 1A,2022

elrtt &aubi1 ,
The Department of Peision & Pensionerg' Welfare has been conduding Pension Adalats

across Ministries, throughout the country, as part of Good Governance, to rninimize Pensioners'
grievances. As you may be aware, redressal of Pensioners' grievances is high on the agenda of
the Govemment.

2. lt has been decided, to convene a nation-wide Pension Adalat in the third week of March,
2022, by each Ministry/DepartmenU0rganizationField tormation through Video Conferencing,
for which. a suitable date shall be communicated in due sourse. The main objective of this Adalat
would be prompt resolution of pensioners' grievances, within the framework of extant policy
guidelines.

3. The hallmark of the Adalat would be leveraging digital technology and conduct the
Adalat through VC. While holding these Adalats, each Ministry should ensurie the presence of
all concerned stake-holders viz. HoD, DDO, PAO and officials of concemed Banks, at the
Pension Adalat from their respective locations on VC. A notice, in advance, intimating the time and
link for the Video Conferencing for the Adalat, should also be sent to the concerned Pensioners for
their participation, if they so desire. For effec*ive resolution of the grievances, it is imperative that
the Departments should examine the cases in advance and make extensive preparations for the
Adalat. Only those qrievances are to b€ taken uo which fall within the extant Pension oolicv/
quidelines. Family Pension cases should be given priority. The Ministriesl Departments/
Oagtnit,iion having field formations in different parts of the country may organize the Pension
Adalats in these formations during that period, so that this effort has a pan'lndia effect.

4. A nodal officcr may please also be nominated lrom your Ministry, who shall coordinate
within your Ministry as well with the Department of Pension & Pensioners'Welf;are. The nodal
officer will intimate the details of the cases being taken up in the Pension AdalaUs of your Ministry
and also intimate the outcome of the AdalaUs in the prescribed profonna (copy enclosed). lt is also
requested that the name of nodal officer nominated from your Ministry may kindly be intimated to
this Department latest by 31't January, 2022.

I salicit your kind personal attention for the involvement & support of your Ministry in this
exercise in making this endeavor a grand success.

M|NI$THY 0f f€R$01,1t{fl, PUBttt 0FIEY&ilCES & Ptillsl0l'f$.
$TPARTMEXT OF PTI{SION & PENSIOT{TRS'WHLTAHE

L$I{ I{AYAI( AHAWA}{, IfiAN MANITT,

NEW 0e$$1'0003

Tel: 0 1 1 -2374t'l 33 Fax: 01 1 -23?42S4S Ernail: secy-arpg @ nic.in

qqrTlts'f
{ftfis
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SECRffiANY

F. No. 1 139 t2021 -P &PW (E) Dated: February 1.2022

Deou, ewLiq ,
Kindly refer to Departrnent of Pension & Pensioners' Wetfare DO letter of

even number dated 10.01 .2A22 and OM dated 21.01.2022 (copies attached)
addressed to all Secretaries for convening a nation-wide Pension Adalat in the third
week of March, 2022, by each Ministry/DepartmenVorganizationlField formation
through Video Conferencing. The main objective of this Adalat would be prompt
resolution of pensioners' grievances, within the framework of extant policy
guidelines. lt was also requested to appoint a Nsdal officer in
Ministries/Department#Organizations who shall coordinate within your Ministry as
well with the Department of pension & pensioners' welfare.

2" The information regarding nomination of Nodal Officer is still awaited. Narne
of Nodal Officer required urgently so that the modality of convening the Nationwide
Pension Adalat could be discussed through Video Conferencing for smoothly
conducting of Pension Adalat. I solicit your kind personal attention in the matter and
have the name of Nodal Officer of your Ministry/Department sent urgenly to this
Department. The names of Nodal Officers may be sent to Shri Sanjoy Shankar,
Deputy $ecretary (sanjoy-shankar@nic.in) or to Shri Dhananjay prasad Singh,
Under $ecretary (singh.dpl 973@nic.in)

lrfrL t $*, ,t,#rltt
Yours sincerely,

Encl: ag above

"fu
{V. Srinivas}

The $ecretaries of al I Mi nistriEs/Departments,
Govemment of lndia

Pleasa visit rr.:r website : hltp$:lldopp1l:.guv.in, https:i/'bhavishya,nic.irr

MiNI$TRY Sr rrf$#\il\fiL puBilc 0fttfryANcH$ & ptil${$il$,

tEpAffiMtl{I 0t PEl,iSl0N & PENSl0NtfrS' EfftrAAe
LOK'i'lAYf, i( SHAWAN, KHAN tulAfi KlT.
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Profonna

DetEilod report of the @ taken g! !n the Pension Adalat

1 . Name of Ministries/DepartmenUorganizations

2. Date of Conducting a Pension Adalat

3. Total Number of cases/grievances

a. No of family pension case

b. No of case relating to senior pensioner

4. Total Number of cases/grievances resolved

a. No of family pension case-resolved

b. No of case relating to senior pensioner-resolved

5. Total Number of case#grievances un-resolved

a. No of family pension case-un-resolved

b. No of case relating to senior pensioner-un-resolved

)
Irlo

Name of
Petitioner/Details

Gist of the Root Cause
rf tha
Grievance

Sutcome of
lhe
Brievance in
lhe peneion
[dalat

Suggestion

Name of the Nodal Ofiicer

Designation

Signature of the NodalOfficer



All lq$ia Peasion Adalat

Standard Operatino Procedure {SOP} for Pension Adalat throuEh Yideo-conferencinq

All lndia peniion Adalat 2022 will be a seamless technology driven exercise to ensure
redressal of pensioners' grievances within the overall guidelines issued by Min of Home affair and
MirVo Health & Family Welfare for Covid-19 Pandemic. With the objective of "Ease of Living", all
over country, this one day will be dedicated to our pensioners. To bring uniformity among pension
adelats conducted by Minis8ies/Departments all over lndia, it is requested that this SOP may be
adhered to in-totality.

1. All Ministries/ Departments, subordinate offices, will conduct Pension Adalats at various
locations all over lndia through video-conferencing tools. The date will be intimated in due
course.

2. Pension Adalat links of different Ministries/Departments will also be connected with All lndia
Pension Adalat link, being conductd by Dept of Pension & Pensioners'Welfare. Dedicated
VC link and other details will be shard subsequently.

3. All MinistrieVDepartments shell norninate a nodal officer nst below the rank of J$ at
Ministry/HQ level and DS/Direc*or level in field offices. Details of nodal officer i.e. name,
designation, phone no., e-mail id may be forwarded by 31'1January, 2022 to Department of
Pension and Pensioners' Welfare at the following e-mail:- (sanjoy.shankar@nic) and
(singh.dpl 973@nic. in)

4. MinistriedDepartments shall identiff PensionlFamily Pension related grievances/pending
cases received by them through CPENGRAM and through their respective grievance
redressal systemdportals. Details of all such cases may be fonrarded to DoP&F\tY by
10m February, 2022. Since this Adalat is being dedicated to family pensioners, efforts
should be made to take up a majori$ of Family Pension related cases.

5. PenEion Adalat shall be conducted only through video-conferencing (VC) by leveraging
technology using available VC tools and applications. Pensioners, HoD, DDO, PAO and
tsanks shalljoin the Pension Adalat from their respective locations on VC and should come
prepared for each case which is being listed. The Nodal officer nominated at field office
lanel shall co-ordinate the entire VC to ensure seamless participation by all stake-holders.

6. lt may be ensured that pensioners are given sufficient time to explain their grievancm, if
they, so desire, during the VC.

7. Ministrie$Departments may also explore the feasibility of providing facili$ to pensioners to
upload/send their grievances and related papers available with them through e-mail or any
other mode in advance. However, this should not be made a mandatory condition for listing
of their case.

8. At the start of pension Adalat, VC coordinator shall allot time slots for each case and
ennounce cass.wise time slots to all the stake holders. This will help aged pensioners and
they will not be forced to remain logged-in for the whole day. lt will also reduce the load on
the ICT systems. Pensioners and oficials related to that case mey be requested to join 15
minutes prior to their allotted time-slot.



9. VC coordinator shall keep record of all proceedings and direct HOD/DDOIPAO/Bank to
take action to ensure redressal of grievance within specific time-period

10. Ministrie# Departments shall send record of proceedings along with details of cases listed
and settled during Pension Adalat to DoPPI{ within 15 days of the Adalat. ln case the case
remains unresolved an u$ated status of such cases, where some action is required on the
part of HOD/DDO/PAOiBank, may be sent again after one month.

11. Ministries/ Departments may ensure availability of ICT hardware including high speed
intemet, power backup etc. for smooth conduct of the Pension Adalat.

12. Ministries/ Departments shall ensure that all Covid 19 related guidelines i.e. sanitization,
thermal screening, socialdistancing, masks etc, are st*ctly adhered to while conducting the
Pension Adalat.


